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1. O6mue nonoKeHust

1.1. Hacrosmee [TonoxeHue o mopsake paccMOTpeHHs NHChMEHHBIX OOpaileHuid u
npuemMa TrpaxkJaH B MYHHMLHMIAIBHOM aBTOHOMHOM JIOLIKOJIEHOM 0Opa3oBaTeIbHOM
yupexnaenun r. HmkneBaproBcka (manee - [losiokeHHE) B COOTBETCTBHH C
DenepanbaeiM - 3akoHOM ot 02.05.2006 Ne 59-03 «O mnopsjake pacCMOTPEHHs
obpamenuss  rpaxpaH  P®»  ycTaHaBIMBaeT ~ OCHOBHEIE  Tpe0OBaHMS K
NOPSAJIKY pAaCCMOTPEHHSI THMCBMEHHBIX oOpallleHHit W IpueMa rpaxnaH (maiee -
oOpamienus) ¥ TIpaBHia BeJeHHS JeJONPOU3BOJACTBA IO  OOpallleHHsM B
MYHUIMIIATBHOM aBTOHOMHOM [IOIIKOJBHOM 00pa30oBaTeNbHOM — YUPEKICHHH T
Hmwxknesaproseka JIC Ne 38 «JlomoBéHoK» (manee - JJOY).

1.2. IOV paccmarpuBaroTcst oOpalleHust rpaxJaH Mo BOMPOCaM, HAXOMISAIIUMCS B €&
BEJICHUH, B cOoTBeTCTBHH ¢ KoHcTuTymeil Poccuiickoit @enepanuu. PenepalbHBIMU
3aKOHaMH, 3aKOHaMH XaHTBI-MaHCHHCKOro aBTOHOMHOTO OKpyra-FOrpel ¥ HMHBIMH
HOPMAaTHBHBIMU ITPAaBOBEIMHU aKTaMH.

1.3. PaccMoTpenue obpamenuit npousBoautcs pykooaureneM OV umny mumoMm ero
3aMEHSFOIIHM.

1.4. Paborauku JIOY, paboraromue c oOpalleHHSIMH, HECYT OTBETCTBEHHOCTH 3a
CBOCBPEMEHHOCTE M IIOJIHOTY OTBETOB 3asBUTENISAIM 110 OOpallleHHusM, HaXOMIALUMCS Y
HUX Ha paccMoTpeHuu. CBeneHus, cofepxamiypecs B  OOpallleHHSX, MOTYT
UCII0JIb30BATHCS TOJIBKO B CIIY)KEOHBIX IIeJIIX U B COOTBETCTBUH C TIOJTHOMOYHSIMH JTHTIA,
paboTaroliero ¢ oOpalleHUsIMU.

1.5. TIpu yxozne B OTIIyCK HCIIOJIHMTENb 00sI3aH IepeNaTh BCE MMEIOIIHECS Y HEro Ha
UCIIOJIHEHMU ITUCBMEHHBIe o0pallleHHs BpeMEeHHO 3aMelailleMy ero pabotuuky. [Ipu
nepeBoJie Ha Jpyryr0 paboTy WM OCBOOOXKIEHWH OT 3aHHMAaeMOH JIODKHOCTH
HCIIOJHUTENL O00s3aH cHaTh BCe YHCHIALIMeCs 3a HHUM oOOpalleHWs pabOTHHKY,
OTBETCTBEHHOMY 3a JIeJIOTIPOU3BOJICTRO.

1.6. s neneir HacTosimero I[TOJMIOKEHHS MCIIONB3YIOTCSA CIEAYIOIIHE OCHOBHBIE
TEPMUHBI:

1) obpameHue rpaxnanuHa (manee - obpallleHHe) - HalpaBieHHBIE JIOHKHOCTHOMY
JTUIY THChMEHHBIE IIPEJIOKEHHS, 3asiBIIEHHE WIH xKayoba, a TakKe yCTHOe oOpallieHue
rpaKJIaH1Ha,

2) mpennoXXeHHe - peKOMEHIALUs rPaXKJaHHHA I10 COBEPIIEHCTBOBAHMIO JIOKAIBHBIX
aKTOB IIKOIBI, JesrenbHOocTH IOV, pa3BuTHIO OOIIECTBEHHBIX OTHOIIEHUH,
YIYYIIEHHUIO YCIIOBUH 00pa3oBaTeIbHOTO NPOoIiecca;

3) 3zasBneHHe - Tpochba TrpakgaHWHA O CONCHCTBMM B pealH3alldd  €ro
KOHCTUTYLIMOHHBIX IPaB U CBOOO UM KOHCTHTYIHOHHEIX IPaB M CBOOOM APYTHX JIHII,
nubo cooOIeHHe O HapyIIeHHH 3aKOHOB M HMHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
HeJgocTatkax B pabore JJOVY M NOMKHOCTHBIX JIML, JIMOO KPHUTHKA [ESATEIBHOCTH
YKa3aHHBIX OPTaHOB U JOJDKHOCTHBIX JIHII;

4) xanoba - mpoceda rpa)kaaHiHa O BOCCTAHOBJIEHHH HIIH 3all[UT€ €ro HapylIeHHBIX
npaB, CBOOOA MIIM 3aKOHHBIX HHTEPECOB JIHOO IMpaB, CBOOO MM 3aKOHHBIX MHTEPECOB
NPYTUX JTAIL;

5) IOMKHOCTHOE JIMIO - JIKIO, ITOCTOSHHO, BPEMEHHO WA [0 CIENHaTbHOMY
IIOJIHOMOYHIO OCYILIECTBIsIoIee QYHKIIUN TpeceaTess BIacTH JIUOO BBIMONHSIOLIEe
OpraHU3alOHHO - PaCIOPSAUTENbHbIE, aIMUHUCTPATHBHO - XO3SIUCTBEHHbIE (PYHKIIUU
JHOV.

2. IIpaBo rpasxaan Ha oOpaieHue

2.1. T'paxnmane wuMelOT MpaBo oOpamarbcss JHYHO, a TakKkKe HaIpaBlATh
WUHAWBUYaJIbHbIE U KOJUIEKTUBHbBIE O0pallieHusl JOJKHOCTHEIM JuiaMm JJOV.



2.2. T'paxpmane peanusyloT I@paBo Ha oOparieHHe CcBOOOAHO M JOOPOBOJBHO.
OcymecTBleHNe IpakJaHaMH IpaBa Ha obpalleHue He JO/DKHO HapyllaTh NpaBa H
cBOOOB! IPYTHX JIUII,

3. IIpaBa rpasaaHHHa NPH PacCMOTPEHUH 00paleHusI

[Tpu paccmotpenun obpamienus JJOY rpaxaaHuH UMeeT paso:

1) mpemocTaBNATH AONOMHUTENBHBIE JOKYMEHTHI W MarepHajbl JIHOO obpamarscs ¢
npocsb0ii 06 Ux UCTpeOGOBaHKH;

2) 3HAKOMHUTBCS C JOKYMEHTAaMH W MaTepHallaMH, KacalolIUMHUCS pPacCMOTPEHHS
o0OpallieH¥s, €y 3TO He 3aTparuBaeT MpaBa, CBOOOMIbI U 3aKOHHBIE HHTEPECHl APYIHX
MLl ¥ €CIIH B YKa3aHHBIX JOKYMEHTaX M MarepHajlaXx He COAEpXKaTcsi CBEIEHHS,
COCTaBIIAIOIIME IOCYAApCTBEHHYIO WJIM HHYIO OXpaHsieMyro (elnepalbHbIM 3aKOHOM
TalHy;

3) momy4aTh MUCHMEHHBIM OTBET II0 CYIIECTBY MMOCTABIEHHBIX B OOpAIEHHH BOIPOCOB,
YBEIOMIICHUE O Iepeajpecalii IUCEMEHHOr0 oOpallleHusi B rocyJapCTBEHHBIH Opras,
OpraH MECTHOI'0 CaMOYIpPaBIE€HHUS WU JOJDKHOCTHOMY JIMILY, B KOMITETEHIIUIO KOTOPBIX
BXOJIUT pellieHUe IIOCTABJIEHHBIX B 00pallleHHH BOIIPOCOB;

4) obpamarbes ¢ kanoboi Ha TPUHATOE MO OOpAILEHHWI0 pelleHHWe WU JeiicTBHe
(besneiicTBHE) B CBA3H C PAcCMOTPeHHEM OOpaIleHHs B aIMHHHUCTPATHBHOM M (UIIH)
CynebHOM MOpsIKe B COOTBETCTBHH C 3aKOHOIATeNLCTBOM Poccuiickoi ®enepanny;

5) obpaiarecs ¢ 3asBICHUEM O IPeKpaIeHHH PaCCMOTPEHHUS 00palleHH s

4. T'apanTHHN 6Ge30NaCHOCTH rPa’KIAHHHA B CBSI3H ¢ €ro oGpameHneM

4.1. 3anpemiaercs MpeciefoBaHue IPaXAaHUHA B CBSA3M C €ro o0pallieHHeM B LIKOIY C
KpUTHKON AesaTesnbHoCTH JIOY miy JoJDKHOCTHOrO Juia MO0 B LESX BOCCTAHOBIECHUS
WIIA 3allUTBl CBOMX IIpaB, cBOOOA M 3aKOHHBEIX WHTepecoB MO0 mpap, cBOOOA H
3aKOHHBIX HHTEPECOB APYTUX JIULI,

4.2. Tlpm paccmoTpenun oOpallleHuss He JOMYCKaeTcs pasMiallieHHe CBeIeHUH,
coliepaluxcs B OOpalleHWH, a TaKKe CBEJeHHH, KacarollUXCs YacTHOH JKHU3HU
rpaxxianuHa, 6e3 ero cornacusi. He siBisieTcst pasrialieHueM CBeICHUH CONEPKAIXCS
B 00pallleHHuy, HalpaBleHHe MHCHbMEHHOro OOpallleHHsi B I'OCyJapCTBEHHBIN Opra,
OpraH MECTHOI'O CaMOYIIPaBIIEHHS W JOJKHOCTHOMY JIMILY, B KOMIIETEHLIUIO KOTOPBIX
BXOJUT PELEHUE ITIOCTABJIEHHBIX B 00pallleHUH BOIIPOCOB.

5. TpeGoBaHHs K NHCbMEHHOMY 00palieHHIO

5.1. T'paxxmaHuH B CBOeM IIMCBMEHHOM OOpallleHHH B 00s3aTeNIbHOM MOpsKe
yKa3bIBaeT CBOU (haMMIIUIO, UMS, OTYECTBO (TIOCieAHee - NMPU HaIU4YWH), [MOYTOBLIH
aJIpec, [0 KOTOPOMY JOJKHBI OBITE HAIlpaBJIEHb! OTBET, YBEIOMIIEHHE O Iepeaipecaliuu
obpallleHus, U3JIaraeT CyTh NPEIJIOKEHHS, 3asSBJICHUS MM KaJoObl, CTABUT JIMUYHYIO
MOJIHUCE U AaTy.

5.2. B cinyuyae HeoOXOIMMOCTM B TIIOATBEPXIEHHE CBOMX JOBOJOB TIpa)XAaHUH
IpUjaraeT K NMCbMeHHOMY OOpalleHUI0 JOKYMEHTH B MaTepHaIbl JIM0O UX KOTIHU.

5.3. Ob6pamenue, nocrynueuiee B JIOY mno uH(GOpMALMOHHBEIM CHCTeMaM OOILETo
I10JIE30BAHMS, IOJJIEXKHUT PACCMOTPEHUIO B IOPAJKE, YCTAHOBIEHHOM HACTOSLIUM
ITonoxexnuem.

6. HanpaBJ/ieHHe U perHcTpanus MECEMEHHOI0 00paleHust

6.1. [lucekMeHHOe oOpalleHre MOMIEKUT 0053aTETFHON PETHCTPAllMM B TEUEHHUE TpeX
JHEH ¢ MOMEHTA ITOCTYIUICHUS B ILKOJTY.

6.2.ITuceMeHHOe oOpallieHue, comepiKalee BOMPOCH], pellleHHe KOTOPhIX HE BXOAMT B
xomrnereHiuo IOV, HampaBnsieTcs B Te€YEHHE CEMH JHEH CO [HA pPErucTpaiyd B
COOTBETCTBYIOLIUH OpraH WU COOTBETCTBYIOIIEMY J[AOJDKHOCTHOMY JIMIY, B
KOMIIETEHI[AI0 KOTOPBIX BXOJUT pelleHHe ITOCTaBICHHBIX B 0OpalleHHH BOIIPOCOB, C



YBEIOMIICHHEM  TpaXkJlaHWHa, HalpaBUBIIEro oOpallleHHe, O TIepeaapecaliu
obparteHus.

6.3.B ciy4ae, ecnu pelleHHe NOCTABIEHHBIX B IMMCHBMEHHOM OOGDAIEHHH BOIPOCOB
OTHOCHTCH K KOMIIETEHLIMM HECKOJIBKUAX IOCYIapCTBEHHBIX OPraHOB, OPTaHOB MECTHOTO
CaMOYTPAaBJICHUS WU JIOJDKHOCTHBIX JIMILI, KOIHUS OOpalleHus B TEYEHHUE CEMH IHEH Co
JAHS PETUCTpalli¥ HaIpaBlsAeTCs B COOTBETCTBYIOLLME TOCYJApPCTBEHHBIE OpraHbl,
OpraHbel MECTHOT'O CaMOYITPaBJICHUS WM COOTBETCTBYIOLIUM JIOJXKHOCTHBIM JIMIAM.

6.4. IOY npu HampaBleHHH MHCBMEHHOTO OOpAlleHHMsi Ha PacCMOTPEHHE B IPYroi
rOCyapCTBEHHBIH  OpraH, OpraH MECTHOrO CAMOYIpPAaBI€HHS WJIA  HHOMY
JOJDKHOCTHOMY JIMIly MOJXKET B Cllydae HEOOXOJMMOCTH 3alpallliBaTh B YKa3aHHBIX
OpraHax WM y HAODKHOCTHOIO JIMI@ JOKYMEHTHI M MaTepHallbl O pe3yJbTaTax
PaccMOTPEHUS MUCEMEHHOTO O0paIieHus.

6.5. 3ampemiaeTcs HanpaBlsATh JXalo0y Ha pAcCMOTPEHHE B OpraH MECTHOIO
CaMOYIpaBJICHHs MJIM JOJDKHOCTHOMY JIMIy, pellleHHe WM JelicTBue (Oe3meitcTBHE)
KOTOPBIX 00XKaTyeTcs.

6.6. B ciyuae eciu B COOTBETCTBHH C 3alPETOM, IPEAYCMOTPEHHBIM IIYHKTOM 5
HACTOSIIEIO pasjesa, HEBO3MOXXHO HallpaBiieHHe KajnoObl Ha pacCMOTpeHUEe B OpraH
MECTHOrO CaMOYIIPaBIIEHUs] WIM JOJDKHOCTHOMY JIMIYY, B KOMIIETEHIIMIO KOTOPBIX
BXOJUT PpEIIEHHE IIOCTABJICHHBIX B OOpalleHWH BOIIPOCOB, JXajo0a BO3BpaIlaeTcs
TpaXIaHUHY C Pa3bsCHEHUEM €T0 IpaBa 00XKaJIoOBaTh COOTBETCTBYIOLIHE pellleHUe WU
nercTBHe (Oe3/ieficTBYe) B yCTAHOBIEHHOM ITOPSIKE B CY/I.

7. O6sa3aTeILHOCTb NPHHATHS 00pAIIEHHS K PACCMOTPEHHIO

7.1. O6paienue, nocrynusiiee B JJIOY B COOTBETCTBUH ¢ €€ KOMIIETEHIUEN, TIOIIEKHUT
0053aTeIbHOMY PaCCMOTPEHHIO.

7.2. B cnyuae Heobxonumoctu JJOY MoxeT 06ecreunTh ero pacCMOTPEHHE C BBIE3IOM
Ha MECTO.

8. PaccMoTpenne oGpamenusn

1. JOY;

1) obecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPACCMOTpEHHE
oOpallleHHs, B ClIydae HEOOXOAHMOCTH - C Y4aCTHEM TIpakJaHWHA, HAIPaBUBILIErO
obpalueHue;

2) 3ampamuBaeT HEOOXOAMMBIE [UIS PAcCMOTPEHHS OOpalleHHsl JOKYMEHTBl M
MaTepHallbl B IPYTUX roCyAapCcTBEHHBIX OpraHax, OpraHax MECTHOT'O CaMOYIpPaBIeHUS
U Yy WHBIX JOJDKHOCTHBIX JIHI], 32 MCKIIFOYEHHEM CYJI0OB, OPTaHOB JIO3HAHMS U OPraHOB
[IpeIBapUTEILHOTO CIEACTBHS,;

3) npUHMMaeT Mepbl, HalpaBlieHHble Ha BOCCTAHOBJIEHWE WM 3allUTy HAPYLIEHHBIX
1paB, cBOOO/ U 3aKOHHBIX HHTEPECOB I'PaXKIAHHHA,;

4) naeT NMChMEHHBIM OTBET IO CYLIECTBY MIOCTABJIEHHBIX B 00OpallleHHH BOIIPOCOB;

5) yBedoMIsieT IpakJaHWHA O HalpaBieHWH ero o0palleHHs Ha PacCMOTPEHHE B
JPyrod TroCyJapCTBEHHBI OpraH, OpraH MECTHOI'O CaMOYIpaBJ€HUs WM HHOMY
JIOJDKHOCTHOMY JIMIy B COOTBETCTBHH C MX KOMITIETEHIIHEA.

8.2. I'ocynapcTBeHHBIH OpraH, opraH MECTHOTO CaMOYIpPaBIE€HUS WIH JOJKHOCTHOE
JUIO [0 HaIpaBJICHHOMY B YCTaHOBJIEHHOM mopsake 3ampocy OV, oOs3aHbl B
TeueHre 15 JHell mNpenocTaBIATh [OKYMEHTHI M MaTepHallbl, HEOOXOAWMBIE s
paccMOTpeHusl oOpallleHus], 3a HCKIIIOYeHHEM JOKYMEHTOB M MaTepHalioB, B KOTOPBIX
COepXaTCsl CBENEHHS, COCTABISIOLIME T'OCYJAapCTBEHHYI0 WM HHYK OXPaHIEMYO
(GenepanbHBIM 3aKOHOM TaliHy, W JUISl KOTOPBEIX YCTaHOBJIEH OCOOBIH MOpsALOK
IIPeI0OCTaBJICHHUSI.



8.3. Otser Ha oOpamenue mnoamuceiBaeTcs pykosoguteneM JIOV wumm Junom,
3aMELIAIOIIKM B €r0 OTCYTCTBHE.

8.4. Orer Ha obpamenue, nocrynusiuee B JIOY 1o WHPOPMAI[MOHHBIM CHCTEMaM
o0Iero TONB30BAaHMsS, HANpPABIAETCS MO IIOYTOBOMY afpecy, YyKa3aHHOMY B
o0palleHuH.

9. Iopsiiok paccMOTpPeHHUs OTAEIbHBIX 00paeH i

9.1. B ciyuae, eci B MHCbMEHHOM OOpalleHHH HE YKa3aHbl (haMMIMS IpakIaHUHA,
HalpaBKBIIEro oOpalleHue, U IOYTOBEIH afpec, 10 KOTOPOMY JOJDKEH OBITh HalpaBlIeH
OTBET, OTBET Ha oOpaiieHUe He maercs. Ecii B yka3aHHOM OOpallleHHH COIEPIKATCS
CBEJIEHHs O TOATOTABIMBAEMOM, COBEPLIAEMOM HIIM COBEPIIEHHOM NPOTHBONPABHOM
A€SHUY, & TaKXKe O JIMIE, €ro MOJArOTaBIHUBAIOIIEM, COBEPIIAIOIIEM HIIA COBEPIIMBIIEM,
oOpalleHue TOJIeKUT HAIIPABIEHHIO B OCYIAPCTBEHHEINA OPraH B COOTBETCTBHH C €T0
KOMIIETEHLIUEH.

9.2. O6pamenne, B KOTOpoM oldkaiyercss cyneGHOe pelleHre, BO3BPAIIAETCS
rpa){laHMHy, HalpaBUBIIEMY o0OpallleHue, ¢ pa3bsCHEHHEM IOPSIKa 00KaJOBaHUS
JIAHHOT'O Cye0HOTO pellIeHHs.

93. IOY mnpu nNony4YeHHM MKCHMEHHOTO OOpalieHus, B KOTOPOM COJEpIKaTcs
HeLleH3ypHbIe MO0 OCKOpOWTEeNbHEIE BBIPAKEHHS, YIrpO3bl JKHU3HHU, 3I0POBBI0 H
UMYIIECTBY JOJDKHOCTHOIO JIMIIA, a TaKKe 4IEHOB €ro CeMbH, BIPaBe OCTaBUTh
oOpamieHne 06e3 OTBeTa MO CYLIECTBY IOCTABJIEHHBIX B HEM BOIPOCOB U COOOIIUTH
rpaKIaHWHy, HalpaBUBLIEMY oOOpalleHHe, O HEeIOMyCTHMOCTH 3JI0YNMOTpeOIeHus
IIPaBOM.

9.4. B ciydae, eciu TeKCT MHCbMEHHOTO OOpallleHHs He MOAJAETCS MPOYTEHHIO, OTBET
Ha ofpalieHHe He JaeTcs, O 4YeM COOOIIaeTcsi TIpaXKJaHWUHY, HalpPaBUBLIEMY
oOparleHne, eciiy ero haMuIus U MOYTOBBIN a/Ipec MOAJAI0TCs IPOUTEHHIO.

9.5. B ciydae, ecii B MHCBMEHHOM OOpallleHHH TPaXKJaHUHA COIEPIKHTCS BOIPOC, HA
KOTOPBIH €MY MHOIOKPAaTHO JaBaJlUCh MHCHMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C
paHee HampaBliseMbIMM OOpaIleHUSIMH, M TNIPU 3TOM B OOpallleHWH HEe IPUBOJSATCS
HOBBIE JOBOJbI I OOCTOSITENILCTBA, pyKoBoauTenb JIOY BIpaBe MPHUHATEH PEIIEHHE O
0e30CHOBATENBPHOCTH OuUepeNHOro oOpalleHus M MNPEKPAIeHHM IEPenucKd C
IpaXkJaHHHOM I10 TAHHOMY BOIIPOCY IIPH YCJIOBHH, YTO yKa3aHHOe oOpallleHHe U paHee
HampasjsgeMble oOpalueHus Hanpasisuiuck B JJOY. B 1aHHOM pelIeHUH yBeJOMIISIETCS
rpaX<JIaHUH, HaIIPAaBUBIIKNKA o00palleHue.

9.6. B ciyuae ecnu OTBET MO CYIIECTBY IIOCTaBJIEHHOTO B OOpallleHHH BOMpPOCa He
MOXET OBITh JaH 0e3 pasrijalleHus] CBeACHHUH, COCTABISIONIMX T'OCYAPCTBEHHYIO HIIH
UHYIO OXpaHseMylo (QeepalbHBIM 3aKOHOM TaifHy, TIpakKJaHHHY, HalpaBUBIIEMY
obpaiuenue, coobiuaeTcs 0 HEBO3MOXKHOCTH JaTh OTBET 110 CYIIECTBY MOCTABICHHOTO B
HEM BOIIPOCa B CBA3M C HEJOMYCTUMOCTBIO pa3riallieH sl YKa3aHHbBIX CBEIEHHH.

9.7. B ciydae ecnM IPUYMHEL, IO KOTOPBIM OTBET IO CYIIECTBY ITOCTABJIEHHBIX B
obpalieHMd BONPOCOB HE MOr OBITH [JaH, B IMOC/IEAyIOIEeM OBUIH YCTpaHEHSI,
I'pa<IaHKH BIIpaBe BHOBb HanpaBuTh obpamienue B JIOY.

10.Cpoxu paccMoTpeHHsI MICbMEHHOT0 00paleHust

10.1. ITucemenHoe obpaienue, nocrynusiuee B JIOY, paccmarpuBaercs B TeueHue 30
JIHEH CO HSI perucTparuy TUCEMEHHOI0 o0palieHus.

10.2. B HCKIIOYMTENBHBIX ClIydasx, a TakXe B clydyae HampaBlIeHHs 3arpoca
IIPEeIyCMOTPEHHOr0 IMyHKTOM 8.2. paznena 8, pykooautens JOY BopaBe NpoaiuTh
CpOK paccMoTpeHusi oOpamenuss He Ooisiee uem Ha 30 nHelH, yBeIOMHUB B IPOJJIEHHH
CpOKa ero pacCCMOTPEHHUS IpakJaHIHHA, HAIIpaBUBIIEro oOpalieHue.

11.JInynblii npueM rpaxaax



11.1. JInuneii npuem rpaxzan B JIOY mnpoBomuTCs PYKOBOIMTENEM WIH €ro
3amectuTeneM. MHdopmanus o Mecte npuema, a Taxxe 00 yCTaHOBJIEHHBIX 718 IpHeMa
AHSIX ¥ YacaxX JOBOJUTCS JI0 CBEICHHUS IPaxIaH.

11.2.1Tpn nuyHOM IpHeMe rpakIaHUH TPEIbABISET JOKYMEHT, YIOCTOBEPSIONHI ero
JTUYHOCTb.

11.3. Conepxxanue ycTHOro OGpalleHHs 3aHOCHTCS B KapTOYKy JIMYHOrO IpHeMa
rpaxaaHuHa. B cioydyae, ecnmum M3NOXKeHHble B YCTHOM oOpaiieHMH  (akThl
1 OOCTOSITENLCTBA ABIAIOTCS OYEBHAHBIMU M He TpeOGyIOT JOMONHUTETBHON TPOBEPKH,
OTBET Ha O0palleHHe C COTTacus IpakJaHuHA MOXKeET OBITh JaH YCTHO B XOJe JIHYHOTO
pyueMa, O 4YeM [eNaeTcs 3amuch B KapTOUKe JIMYHOrO IpueMa TpaxaaHuHa. B
OCTaJIbHBIX CIy4asX JaeTCs IMMChbMEHHBIH OTBET IO CYIIECTBY IIOCTABJIEHHEIX B
oOpallleHH BOIPOCOB.

11.4. TlucbmenHoe ofpalneHue, NPHUHATOE B XOJe JMYHOTO IIpUEMa, ITOJJIEKUT
PETHCTpanu U paCCMOTPEHUIO B MOPAAKE, YCTAHOBIEHHOM HacTosmuM [TojioxeHueM.
11.5. B ciydae, ecnmu B oOpallieHHH COAEp)KAaTCsS BOIPOCHl, PEIEHHE KOTOPHIX He
BXOAUT B kommereHuuto JIOV, rpaxnaHuHy maercs pa3bsCHEHHE, KyjJa U B KaKOM
TIOpsIZIKE EMY CIIElyeT OOpaTHThCS.

11.6. B xone nu4yHOro mpuema rpaIaHMHYy MOXKeT OBITh OTKA3aHO B JajbHeHIeMm
paccMOTpeHuH oOpalleHMs, €cld eMy paHee OBUI JaH OTBET [0 CYILECTBY
MIOCTAaBIEHHEIX B 00pallleHHH BOIIPOCOB.

12.KonTpoJib 3a cob/io1eHHEM MOPAAKA paccMOTpeHus o6 pameHuii

HOVY B npenenax cBoell KOMIIETEHLMH OCYINECTBISET KOHTPONbL 32 COOIIONEHHEM
NopsaKa pacCMOTpeHHs OOpalleHHl, aHanu3UpyeT COAepXKaHHe ITOCTYIAOIIHNX
oOpalleHu#, IPUHUMAaeT MepPBl 110 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHEHMIO
IIPUYUH HapyILIeHUs TIpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPaXkIaH.

13. OrBer Ha oOpamenne

13.1. B oTBeT Ha nuchMeHHOE OOpallleHHe YKa3bIBAIOTCS MEpHI, IIPUHATEIE 110 (GaKTam,
U3JI0JKEHHBIM B O0paleHuH.

13.2. OtBer momxeH conepKaThb IaTy W pPErHCTPAlMOHHBIA HOMEp JOKYMEHTa,
(amunmio, UMA M OTYeCTBO 3asBUTENs, €ro MOYTOBBIH ajpec, TeKCT (OTBETHI Ha
TIOCTAB/ICHHBIE BOIPOCHI), HAMMEHOBAHHE JO/DKHOCTH JIMIA, TIOAMUCABIIETO JOKYMEHT,
ero (paMuIIUIO, UMs ¥ OTYECTBO, IIOATIHCE, (PAMUJIKIO, UMSI, OTYECTBO U HOMEp TeedoHa
VICIIOJTHUTEISL.

13.3. OTBeTr Ha ycTHOe OOpallleHHe ¢ COrIacHs rpaXJaHMHa MOXET OBITh JJaH YCTHO B
XOJie JINYHOTO NpueMa, 0 YeM JIeJIaeTCs 3aIlMCh B XKypHAJIe U KapTOUYKe JINYHOTO MpHeMa
rpa)<IaHuHa.



[Tpunoxenue Ne 1

K llomoxkeHHIO 0 OpsJIKE pacCMOTPEHHS
oOparneHus rpaxaas B

MAJIOY r. HuxHeBapToBCcKa

JC Ne 38 «JlomoBEHOK»

(JInueras cropona)

Kaprouka jnuHoro npuema Ne oT

(-DaMPIJ'II/IH, UM, OT4YECTBO, JOJDKHOCTHOI'O JIHUIIAa, IMPOBOJHUBIIECTO NpHueMm:

(DaMIfIJ'[I/IFI, UMs, OTYECTBO 3adBUTEIIA:

Anpec 3asBUTEIS:
Tenedon:
JIerornas xareropws:

IIpumeuanue:

Conepxanue ycTHOTO 06pauieHus




(O6opotHas cTopona)
XO0J1 BBIIOJIHEHUS ;
Pe3omomus;

Pesynbrar paccMOTpeHUst yCTHOTO 06palleHus:

OtMerka O cornacMy 3asBUTENs Ha [ONYYEHHE YCTHOrO OTBETA IO CYIIECTBY
IIOCTaBJICHHBIX B 0OpallleHnH BONIPocoB. ITucEMeHHbIM 0TBET He TpebyeTcs.

(noamucek 3agBuTENS) (nara)

(moAmKMch NOJHKHOCTHOTO JHLA, (mata)
[IPOBOAHBLIETO TIPHEM)

C KOHTPOJISI CHSLT:




(JIunesas ctopoua)
Kaproyka nuceMeHHbIX 06pamennii rpaxaan Ne

ITpunoxenue Ne 2

K IlomoxeHuIo 0 IOpsKE paccCMOTPEHHS
obpareHus rpakaas B

MAJIOV r. Hmxuepaproscka

JIC Ne 38 «JIoMOBEHOKY

oT

(DaMI/IJIIfISl, UM, OTHYECTBO 3asIBUTEIIA:

Anpec, TenedoH 3asBUTEIS:

Kareropus 3asiBures:

Mecro paGoTsr:

Kpatkoe coneprxanue:

Bup obpamenus:

OTMeTKa 0 TOBTOPHOM OGpaleHHH:

Otkyna noctynuio:

Cocras:

Kem paccMorpeno:

Pesosmonus:

OTBeTCTBEHHBII HCIIOIHUTED:

Cpoxk ucronHeHus:




(O6opoTHas cTopoHa)

KoHTposIbHEIE OTMETKH 0 PaCCMOTPEHHH

OrmeTKa 0 IPOJUICHHUH CpoKa
paccMOTpeHHst 00paleHHsI

Pesynbrar [TpunsTo pemenwue, HNudopmarus [TpoBepeno
paccMOTpEHUS BUHOBHBIC HAaKa3aHb! U JIp. O TOATBEPKICHHH

obpammenus (akToB B 0OpaIeHuu

Jlata ucnonuenus Hexon. N orBera Jeno N Crpanuna

C xoHTpONS CHSUL:




